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Installation Instructions for SL (Heavy-duty) Tiles 
 

■ Preparation 
The standard tile sizes are 500 x 500 mm or 600 x 600 mm. 
As a rule, delivery takes place in the form of single boxes containing 10 to 20 tiles apiece 
(depending on the product quality), or in large packages containing approx. 300 - 500 tiles 
packed on one-way-pallets measuring 100 cm x 100 cm or 50 cm x 100 cm. 
Details are noted on each box, including the quality, colour and batch number. 
Also printed on the rear of the tiles themselves are the batch number as well as the direction 
for laying (arrow). 
In the case of deliveries containing more than one variety, the packaging units should be 
stored according to batch in order to avoid any confusion of the individual batches later on. 
The tiles to be laid should be brought to the rooms involved 24 hours before installation to 
acclimatise them. 
The temperature should not be below 16° C, the relative humidity should not be above 65%. 
 
■ Subflooring to be carpeted 
The flooring underneath must comply with the specifications set by the German standard DIN 
18365 for “floor covering work”, as well as with the specifications set by the German 
standard DIN 18202 for “levelness tolerances”. 
The subflooring must be clean, dry, and free from both separating agents and cracks to 
enable flawless installation. Levelness tolerances for the subflooring involved are to be taken 
equally into consideration. 
In the case of an initial installation on top of cement screed or concrete subfloors, any joints, 
holes and differences in screed height are to be filled using a stable filler. The entire surface 
area should subsequently be equalised by spreading a self-levelling, low-stress levelling 
compound. 
In the case of an initial installation on top of anhydrite or calcium sulfate screed, the screed 
must always be sanded, brushed, vacuumed and primed. 
In the case of any unevenness, a filling and levelling phase should take place here, too. 
If raised access conduits are located in the flooring areas, here too attention is to be given 
towards achieving identical heights for adjoining segments. 
In the case of installation on top of raised access floor systems, attention is also to be given 
towards achieving an even height for the raised access flooring panels. Serious misalignments 
in height between the individual raised access flooring panels will show through in the floor 
covering over the course of use. 
In this case, any misgivings are to be reported to the contracting customer in writing prior to 
commencing installation. 
In the case of renovation, all remaining pieces and residues left from the old floor covering 
are to be removed from the subflooring. 
In this case, the subflooring must always be equalised (filled/levelled). 
In the case of renovation, raised access flooring panels must be stripped and readjusted as 
needed following refitting. 
Interlayers, paint residues and all forms of dust are to be removed prior to commencing 
installation. 
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■ Installation 
Heavy-duty SL carpet tiles must always be stabilised against slipping in order to ensure 
stability and those attributes assured by the manufacturer. 
As a rule, so-called anti-slip agents for heavy-duty carpet tiles from all well-known 
manufacturers (e.g. Schönox, Thomsit, Mapei etc.) can be worked with to accomplish this. 
Please contact your adhesives supplier for queries relating to this. 
To lay tiles the room is divided up starting from the doorway. 
The first step is to designate a line running parallel to the main wall by means of a chalk line. 
The distances to the side walls are measured starting from this line. 
The tile grid should not end at the walls with a whole tile. If necessary, the designated line 
must be shifted so that, ideally, identically large border tiles result on both sides. 
The room length is determined starting from the doorway line. 
The measurement ascertained is divided by 2. In turn, the figure resulting from this is divided 
by the tile size. You have now obtained the number of whole tiles up to approximately the 
centre of the room. 
Example: Room length = 5.75 metres, tile size = 60 x 60 cm 
Calculation: 5.75 metres / 2 = 2.88 metres 
2.88 metres / 0.60 metres = 4.80 tiles 
4 tiles x 0.60 metres = 2.40 metres 
Using the sample calculation and starting 2.40 metres from the doorway, a second line is now 
drawn at a 90° angle to the line running lengthwise already marked. 
At the point where both lines intersect you now have 4 corners, each of which is 90°. 
One tile is now laid and affixed at the junction of each of these 90° corners. 
Additional tiles can now be laid out and affixed joint-tight in tiers adjoining the first 4 tiles. 
In the case of installation on top of raised access floor areas, tiles with a format identical to 
that of the raised access floor panels (60 x 60 cm as a rule) are aligned with the existing 
raised access floor grid. In doing so, the central axis of the tiles is aligned with the joints of 
the raised access floor panels. As a result, one tile normally lies on top of each of 4 raised 
access floor panels. 
When using a 50 x 50 cm tile on top of raised access flooring, an installation that lies partially 
flush with the raised access floor panel cannot be avoided. 
 
When applying the anti-slip agent, attention is to be given that it does not flow between the 
raised access floor panels. This could complicate removal of the raised access floor panels later 
on, and could also cause creaking noises in the raised access flooring. 
It may be necessary to cover the joints of the access flooring panels with masking tape. 
Tiles are not to be laid until the anti-slip agent has dried completely. 
In the case of special building shapes, for example semicircular walls etc., making a 
corresponding stencil is recommended. 
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■ Conductive, anti-static installation 
As a rule, so-called anti-static or electrically conductive anti-slip agents or appropriate 
additives from all well-known manufacturers (e.g. Schönox, Thomsit, Mapei etc.) can be 
worked with here. Please contact your adhesives supplier for queries relating to this. 
For installations which place greater demands on conductivity or anti-static properties, e.g. 
for computer rooms or medical treatment rooms, here too please contact your adhesives 
supplier. 
 
 

■ Concluding advice 
On contiguous surface areas, only tiles from the same batch are laid in one direction for 
installation (see arrow), with the exception of qualities that can only be fitted in the 
checkerboard manner. Pay attention to the fitting recommendations of the respective 
quality. In the case of larger surface areas where more than one batch is involved, an 
installation plan should be drawn up that clearly states which of the batches involved are to 
be installed on which areas. The number of tiles from each of the batches that must be kept 
in reserve in order to be able to carry out repairs later on should be clarified with the builder. 
These quantities must be taken into account when drawing up an installation plan. 
In the case of SL tiles, a visible seam can appear directly following installation. Provided that 
the tiles were laid properly, this seam closes after the tiles have been walked on. 
In the case of loop products, a cutting of the loop rows can also occur. Due to the production 
technology involved, this cannot be ruled out for textile products and does not represent any 
deficiency in quality. 
Above and beyond this, if you have any questions regarding these articles or the optimum 
installation of heavy-duty SL tiles, our Technical Application consultants are available to you: 
Alternative Surfaces - Vorwerk & Co. Telephone: 03 9427-1100 
e-mail: sales@alternativesurfaces.com.au 
Internet: www.alternativesurfaces.com.au 
The information stated in the above is based on our knowledge and experience, particularly 
any suggestions for working with and using our products. Due to the various materials and 
working conditions lying outside the realm of our influence, we recommend in all cases that 
sufficient tests be made on one’s own in order to ensure the suitability of our products for 
the intended purpose of the work involved. A cause for liability cannot arise, neither from 
these instructions nor from advice given by word of mouth, unless we are charged to such 
extent with malicious intent or gross negligence. 
The right to make changes within the course of technical progress is reserved. 
This version replaces all previous installation instructions. 
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