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General Cleaning & 
Maintenance Instructions 
for TEXTtiles SL carpet tiles.  
 

Fundamental points: 
Carpet care in commercial premises is often wrongly assumed to be problematic and difficult 
to plan in terms of cost. 
Such misconceptions are frequently based on negative experience from the past when 
mistakes were made in selecting the cleaning the cleaning method, fixing the cleaning 
intervals or dealing with stains. Selecting the right quality and colour of carpet is of 
fundamental importance for the future cleaning properties.  
Our expert advisers for the commercial sector will give you the information you need. Correct 
care and treatment of the carpet means that it will retain its value and thus save costs over 
the full life span. Proven processes and high competent processing yield results which have a 
sustained positive impact on the appearance of the product and therefore of the premises. 
These care instructions are intended as a guide. First a few fundamental points to retain the 
optimal visual appeal and long-lasting value of your Vorwerk carpet, while at the same time 
keeping your maintenance outlays predictable and manageable.   
 
Avoiding dirt: 
Dirt (eg dust, oil and moisture) is brought into the building from outside. Combating dirt 
where it arises effectively reduces the required cleaning measures.  
 
Proper organisation: 
A cleaning plan lays down where, when and with which method cleaning work should be 
carried out. A structured cleaning plan ensures efficiency of the required cleaning work, 
avoids unnecessary deep cleaning by following established cleaning intervals and creates 
transparency in the cleaning cost.  
 
Immediate stain removal: 
Individual stains can seriously detract from the overall look of an otherwise well maintained 
carpet. Immediate treatment ensures the permanent removal of even stubborn stains. 
 
Avoiding dirt:  
Using dirt-trap mats at the entrance of a building can considerably reduce the amount of dirt 
reaching the floor covering. Studies by prominent fibre institutes show that this is a very 
effective means of avoiding dirt. Entering a building is only possible via a clean-up zone. This 
should be at least three feet long to ensure that it is walked on. There are various systems on 
the market which first effectively removal heavy dirt (eg rubber mats and brush system) In 
the ideal case a further area follows which has the task of absorbing moisture and residual 
dirt (eg cotton mats or special carpet material) it is particularly important to regularly clean 
the entire clean-up zone according to usage and weather conditions. Without such cleaning 
the dirt will be carried in by each user (ink-pad effect).  
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Cleaning plan: 
To ensure your Vorwerk carpet retains its value it is recommended that you draw up a 
cleaning plan in close cooperation with your cleaning firm.  
Transitional zones with adjacent hard surfaces, bottlenecks and main thoroughfares 
experiencing heavy traffic should be specially indicated in the cleaning plan. These areas will 
require a stronger level of vacuum cleaning and the intervals of the other cleaning methods 
must matched with requirements. A breakdown of this kind combined with care matching of 
the carpet surfaces will ensure that the carpet will retain a uniformly well-maintained look 
and will also enable you to plan your cleaning costs.   
 
Daily cleaning: 
For daily cleaning, especially of large velour carpet surfaces, a vacuum cleaner with 
electrically driven brush rollers should be used. Loop pile carpet may be damaged by 
brushing, so test your machine in an inconspicuous area before use. In cases of doubt, a 
vacuum cleaner with smooth nozzle should be used. This removes surfaces dust and dirt 
particles daily, so that they cannot become embedded deep in the carpet. Stains however, 
should always be removed immediately (see stain removal). 
 
Interim cleaning: 
Interim cleaning is recommended when deep cleaning is not required or only certain areas of 
the carpet have surface dirt, for example corridors and heavy traffic areas. Special dry 
powder is used for this interim or partial cleaning. The powder is sprinkled onto the carpet, 
massaged in, and after the dirt has been absorbed, removed by vacuum cleaning. This is not a 
substitute for wet deep cleaning but considerably extends the cleaning intervals. Another 
advantage of this cleaning method is that the areas which have been cleaned can be used 
again soon afterwards.  
 
Deep cleaning:     
Depending on the degree of wear and dirt, it is recommended that you have your carpet 
deep-cleaned approximately once a year. One of the most thorough cleaning methods is the 
combined process described below. An extraction product is worked into the entire surface 
of the carpet. This is carried out with a single or multi-brush machine, a special appliance for 
foaming the cleaning agent and massaging it into the carpet pile. Spray extraction with clear 
water is then carried out. To ensure that the dirt particles and the active cleaning substances 
are completely removed from the carpet it is recommended that you repeat the spray 
extraction a second time. Simple and effective spray extraction methods are commercially 
available in which the detergent solution is applied in one go and immediately removed using 
a vacuum cleaner. Both cleaning methods should only be carried out by specialist firms. After 
the carpet has dried it is necessary in both cases to go over it again with a brush vacuum 
cleaner.  
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In connection with conductive adhesive containing carbon black – the carpet must not be wet 
through, ie during spray extraction only a minimal quantity of water should be applied and 
should then be vacuumed off immediately. Otherwise there is a risk that carbon black 
particles will migrate into the pile. In the wet-cleaning methods described above the carpet 
must not be walked on until it is completely dry.       
 
Caution:  
For all cleaning and/or stain removal jobs it is important that only suitable extraction cleaners 
and stain removers designed specifically for carpets are used. Never use dish washing liquid, 
detergents or similar substances. Fitted carpet cannot be rinsed out in the same way that, for 
example, clothing can. Washing-up liquid and household detergents remain in the carpet as a 
sticky mass and cause the areas cleaned to attract dirt more readily.   
 
Stain removal:  
Most stains can be removed easily if they are addressed immediately. Stains such as coffee, 
tea, cola or red wine should be flushed with clear water while they are still wet. When stains 
dry, chemical reactions can occur between the stain and the carpet fibre and the carpets 
appearance may be permanently affected.  
Many stains can only be removed using water as follows: 

 Remove any solid residue with a suitable implement – eg a spoon. 

 Dab fresh, damp stains such as spilled liquids and the like with kitchen towel or an 
absorbent cloth – do not rub. 

When removing stains you should always work from the outside inwards so as not to enlarge 
the stain.  With difficult stains (some examples are given on the next page) it is important to 
know the cause of the stain in order to follow the correct removal procedure. The wrong 
method or wrong cleaning preparation can make the problem worse and cause irreparable 
damage to the carpet.  
 
The A-Z of stain removal:  

 Alcohol – Treat the affected area with a cotton cloth dipped in lukewarm water.  

 Ballpoint pen – Dip a white cotton cloth in alcohol and dab the stain. 

 Beer or Milk – Dab stain with a white cotton cloth dipped in with cleaning spirit or 
alcohol, then treat with clear water.  

 Blood – Treat with cold water, allowing to soak, then dab with an absorbent cotton 
cloth.  

 Candle wax – Remove candle wax from the carpet with blotting paper and an iron 
(low heat) then treat with a white cotton cloth and cleaning spirit.  

 Chewing gum – Freeze with colourless ice spray (special products for textile fibres are 
commercially available which avoid colour changes “chewing gum removal spay”) 
break with a hammer or similar implement and vacuum immediately. Treat the area 
with cleaning spirit.  

 Chocolate – Wash out with alcohol and then treat with warm water.  

 Coffee/Tea – Treat the stain immediately with an absorbent cotton cloth and water do 
not let coffee stains dry.  

 Cola drinks – Apply lukewarm water immediately with a white cotton cloth and dab.  
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 Grease – Dip a white cotton cloth in cleaning spirit and dab the stain.  

 Paint (oil pigments) – Treat stains with commercially available cleaning spirit. You may 
need to repeat the treatment several times.  

 Urine – Dip white cotton cloth in water and treat the spot.  
 
This list covers only a few everyday stains. If you have further questions or are unsure about 
which cleaning method to select, please contact us on 03 9427 – 1100. 
(These cleaning recommendations are based on our experiences and are applicable to 
Vorwerk polyamide carpets).     
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