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General Cleaning & 
Maintenance Instructions Private sector 
for Fascination broadloom carpet.  
 

Dear Customer: 
We congratulate you on your decision to purchase a quality product from Vorwerk. All 
Vorwerk carpets are manufactured from high-grade brand name fibres according to state-of-
the-art production methods and are subject to constant quality control inspections. They are 
also particularly durable, produced in an environmentally friendly manner, odourless, easy to 
work with, tested for harmful substances and, as a result, optimally suited for people with 
allergies. A stain protector application of our carpet products is not necessary due to the use 
of high-grade brand-name fibres. 
 
GREEN 
THE GUIDING CONCEPT: 
The use of modern production methods and the prevention of wastes by recirculating 
unavoidable production remnants back into the internal material deployment cycle serve 
towards safeguarding the environment. We would be glad to send you our environmental 
statement containing further details about the methods used and the savings that result 
from them. 
 
A VORWERK CARPET CAN DO A LOT FOR YOU – 
HELP TO MAKE IT HAPPEN. 
People with allergies don’t have to refrain from having carpets. The textile floor covering 
binds the fine dust particles and associated substances that cause allergies tightly until it’s 
time to vacuum again. In contrast, on smooth floors the dust is stirred up with each step 
taken on them. With regular care/cleaning at short intervals you ensure that you live in a 
healthy way. To rule out incorrect applications of our product we explicitly point out that our 
carpet is to be used exclusively in its general customary function as a textile floor covering. 
 
CARE & UPKEEP 
IN GENERAL 
Improper usage along with cleaning that has not been performed properly and professionally 
can impair the look of a carpet and, under certain circumstances, may even damage the 
carpet. Through the immediate removal of stains and cleaning performed properly and 
professionally at appropriate intervals you ensure that the pleasure you get from your 
Vorwerk carpet will be long lasting. In the following sections we would like to give you several 
tips and information regarding these topics. At this point, however, we would also like to 
point out that optical impairments – or even cases of damage to the carpet – that arise due 
to a neglect or failure to carry out necessary cleaning measures do not represent any flaw or 
deficiency in the goods and therefore cannot be acknowledged as grounds for complaint. 
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DAILY CLEANING 
At best, daily cleaning should be performed using vacuum cleaners with electrically driven 
brush rollers (please observe the instructions in the manufacturer’s manual). Dust and grime 
particles deposited on the surface are removed this way so that they cannot become 
embedded deep inside the carpeting material. In the case of certain velours carpets you shall 
find that loose fibres are still being vacuumed up during the first few weeks. 
These are remnants of the cut fibres still lodged in the carpet. Fibre remnants like these are 
also dislodged by walking on the carpet. They do not represent any kind of flaw or deficiency. 
They cannot be avoided during the production process and can simply be vacuumed away. 
The ‘wooling off ’ that occurs in the case of new virgin wool carpets is a result of the 
production technique and does not represent any flaw or deficiency. This so-called ‘wooling 
off ’ deals with loose fibre ends and stops all by itself once the carpet has been vacuumed 
several times. Wherever possible, vacuum cleaners with electrically driven brush rolls should 
be utilised for the first 3 - 4 weeks. After that, please vacuum using a smooth nozzle. Shags, in 
other words carpets with a high stitch point, are to be vacuumed using a smooth nozzle. 
Stains should always be removed immediately (see section on “Stain removal”). 
 
INTERIM CLEANING 
If partial areas are soiled, for example in the entrance area or other heavily frequented zones, 
Vorwerk recommends cleaning using a powder (e.g. Kobosan powder from Vorwerk). 
The powder is spread, massaged in using a carpet brush machine and, once the powder has 
dried completely, vacuumed up again using a vacuum cleaner with brush rollers. The cleaning 
techniques of brush vacuuming and powder cleaning in the event of heavier soiling are 
basically sufficient for maintaining the regular care & upkeep of your carpet. Loop-weave 
products are not suited for this type of cleaning. A basic deep cleaning is always to be applied 
here. 
 
DEEP CLEANING 
In the event of a particularly heavy degree of soiling and a high level of wear & tear, a basic 
thorough cleaning is required in exceptional cases which is conducted by a professional using 
appropriate special equipment. In the case of wet cleaning methods (spray extraction and 
combination method), the carpet may not be walked on until it has thoroughly dried. The 
spray extraction and combination method are fundamentally ruled out for all carpets that are 
not solidly glued or stretched across the entire area. 
A cleaning in partial areas should be conducted only when a low level of dampness is used. 
Advice for wool: For both interim and deep cleaning, attention is to be paid that only 
products are used here which have been specially developed for cleaning wool. Special 
attention is to be paid to the products’ pH neutrality. Other products could damage the wool 
fibres. 
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GENERAL ADVICE FOR STAIN REMOVAL 
The easiest way to remove any kind of stain is to remove it immediately. When stains dry out, 
chemical reactions can occur between the stain and the carpet fibres that have a lasting 
negative influence on the carpet’s look. Removing stains from carpets, particularly from 
velours, requires great care and a lot of patience. Attempts are often made to remove a stain 
using drastic measures. Sometimes they work, but unfortunately the surface suffers so badly 
as a result that the carpet loses its evenness at those spots. If you follow the advice given 
here, most stains can be removed from our products without using chemistry. 
That’s why we would like to supply you with some fundamental points in advance: 
1.) Remove stains immediately whenever possible! 
2.) Do not apply the stain-removing agent directly to the carpet! Always put it on a cotton 
towel or on unprinted paper towelling first. Please use cleaning products that have a low 
level of detergent and harden into crystalline form. 
Stain-removing agents are to be tested on a place that is not conspicuously visible before 
using them. 
3.) Never try to remove a stain by rubbing hard or brushing hard! 
Use the towel soaked with the cleaning agent to carefully dab the stain or press on it lightly 
while working inwards from the outer edge. In the event of hard-to-remove stains or soiling it 
is important to know the cause of the stain in order to apply the right method for removing 
it. Using the wrong agent or an incorrect application can even intensify the problem and 
cause irreparable damage to the carpet. 
 
CAUSE-RELATED STAIN REMOVAL 
WATER-BASED STAINS 
1. Whenever possible, carefully soak up the stain immediately using absorbent white (not 
printed) paper or cotton towels while working from the outermost edge towards the centre. 
Do not rub while doing this. Only use light pressure to press the paper or cotton towels onto 
the stain in order to absorb the liquid from the lower layers, too. Continue until hardly any 
more liquid is soaked up. Towels might have to be changed frequently so that an optimum 
absorbency remains ensured. 
1.1. In the case of highly viscous liquids, first remove as much as possible with a spoon while 
working inwards from the outer edge. Possibly dilute the remaining stain with a little water, 
then proceed according to step 1. 
1.2. For stains that tend to form a crust after drying (e.g. beverages containing sugar), first 
soak them up using absorbent paper or cotton towels as described in step 1. Then use a 
damp cotton towel to carefully wipe off the stained surface in order to free the sticky 
substances from the carpet. 
2. Now lay a multilayered packet of paper or cotton towels spread broadly on top of the stain 
and weigh them down, for example with a book. 
3. Remove the paper or cotton towels after 24 hours and vacuum the carpet thoroughly at 
this spot. 
4. In the event that the stain has not been removed completely after this treatment, treat the 
stain using a stain remover suitable for that kind of stain while following the manufacturer’s 
instructions. Spray dried stains with plenty of water first, then carry out the abovementioned  
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steps 1-4. All chemicals used for cleaning must be removed again without leaving any 
residues to prevent resoiling of the treated area. 
 
COFFEE STAINS 
1. If coffee has been spilled, the place where the most coffee has dripped onto the carpet 
should be treated first. Adjacent spatter marks can be treated later and easily removed. Use 
absorbent towels to soak up the coffee stain as completely as possible. 
Only use light pressure to press the paper or cotton towels onto the stain in order to absorb 
the liquid from the lower layers of the carpet, too. Continue until hardly any more liquid is 
soaked up. Towels might have to be changed frequently so that an optimum absorbency 
remains ensured. 
2. Spray clear tap water onto the coffee stain so that the stain is truly wet. 
3. Fold a cotton towel into 2 layers, place it on the stain and weigh it down with 
approximately 5 kg of weight, for example a stack of books. 
4. After 5 hours, repeat steps 2 and 3 and leave the fresh towel weighed down as it is for 
around 24 hours. 
5. The next day it’s quite likely that the coffee stain has disappeared or, at the most, is only 
able to be identified very faintly. 
 
RED WINE STAINS 
1. Use absorbent towels to soak up the red wine stain as completely as possible. Only use 
light pressure to press the paper or cotton towels onto the stain in order to absorb the liquid 
from the lower layers of the carpet, too. Continue until hardly any more liquid is soaked up. 
Towels might have to be changed frequently so that an optimum absorbency remains 
ensured. 
2. Spray clear tap water onto the red wine stain so that the stain is truly wet. 
3. Fold a cotton towel into 2 layers, place it on the stain and weigh it down with 
approximately 5 kg of weight, for example a stack of books. 
4. After 5 hours, repeat steps 2 and 3 and leave the fresh towel weighed down as it is for 
around 24 hours. 
5. The next day it’s quite likely that the red wine stain has disappeared or can only be seen 
very faintly. If the latter is the case, please continue with step 6. 
6. After 24 hours, moisten the stain again with water and treat it using a suitable stain 
remover, for instance with “Elatex” for synthetic fibres from the firm Dr. Schutz, while 
observing the manufacturer’s instructions for use. Spray the stain lightly with the stain 
remover, then allow it to work for 10 minutes. Remoisten the stain with clear tap water. 
Place a clean cotton towel on top of the stain and weigh it down with approximately 5 kg of 
weight, for example a stack of books. 
 
STAINS CONTAINING GREASE / OIL OR PAINTS (OIL PIGMENTS) 
Stains of this nature are to be removed by dabbing them using a white cotton towel soaked 
in cleaner’s solvent (benzene). 
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SOLID STAINS 
1. Freeze chewing gum using a colourless freeze spray (products specially made for textile 
fibres that prevent alterations of colour are available from retailers: “chewing gum removal 
spray”), then fragment using a hammer or something similar and vacuum immediately. 
Retreat the spot afterwards using a white cotton towel and cleaner’s solvent (benzene). 
2. Free candle wax from the carpet using blotting paper and an iron (set at low heat). Then 
retreat the spot using a white cotton towel and cleaner’s solvent (benzene). 
 
ADVICE FOR WOOL : When removing stains, here too attention is to be paid that only 
products are used which have been specially developed for cleaning wool or which are Wool 
Safe approved, see: http://www.woolsafe.org/uk/. Special attention is to be paid to the 
products’ pH neutrality. Other products could damage the wool fibres. In the event of a stain 
involving coffee, tea or red wine, testing the colour compatibility at an inconspicuous place 
on the carpet is an absolute must before using any products that bleach. 
 
If you have any further queries please do not hesitate to contact our sales office on: 
Phone: 03 9427-1100 
Email: sales@alternativesurfaces.com.au 
Web: www.alternativesurfaces.com.au  
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